


Welcome to Animal Medical Center of Chicago. You’ve made the first of many important
decisions in your puppy’s life simply by deciding to bring them in for their first visit.

Our staff is dedicated to providing you with wellness care for every stage of your pets life. From
the moment you walk into our clinic,  you’ll instantly recognize that we are devoted to
your pet’s well-being and happiness. We treat your pet as a member of our own family—with
love and kindness. You’ll often see a pet in a staff member’s arms or eagerly awaiting a tasty
treat. 

We are more than just a pet hospital, and our philosophy is simple,

Excellence 

Every Time

Every Patient

We are so thrilled you’ve decided to come and see the AMC difference, and we look forward to
being a part of your pets lifelong care. 
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Fear Free

Animal Medical Center of Chicago is a Fear Free practice. We approach every pet with the goal
of minimizing their fear, anxiety, and stress at AMCOC. We want your pet to enjoy coming to our
practice. Starting at your pet’s first visit to AMCOC, we’ll ask you a few questions to get to know
your pet’s personality better.  Be sure to mention any behavior concerns that you have whether
at home, around others, or at our practice.  In addition to your pet’s medical record, we’ll also
start an emotional record to chart your pet’s handling and treat preferences while at the vet.
You might see us use treats, gentle touch, or/and slow movements to make your pet feel more
at ease while at the vet. In some cases we might even suggest a supplement or anti-anxiety
medication to make your pet feel more relaxed.  All members of our staff are Fear Free certified
and trained to answer your questions regarding your pet’s well-being.  Our goal is to make sure
your pet always has a happy visit to AMC.

For more information on Fear Free visit fearfreepets.com and fearfreehappyhomes.com
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VACCINATIONS AND VISITS

Typically, we will start this vaccine schedule at your pet’s first visit. Many times, we will limit the number

of injectable vaccines to no more than 2-3 vaccines per visit, especially in our young and small breed

pets. It is not uncommon that we expand the timeline for administering all vaccines to 18 to 24 weeks of

age so we can safely vaccinate. We also recommend a minimum of 2 to 3 weeks between vaccine dates

to allow the immune system to generate an appropriate response. Please note that a pet is not fully

protected from these diseases until 2 weeks after the last vaccine in its series.

Visit #1:   8 weeks old

● A complete physical examination
● #1 Fecal test (parasite test)
● #1 DAPP vaccine (protects against distemper, hepatitis, parvovirus, parainfluenza)
● Heartworm and flea prevention
● Deworming

Visit #2:   12 weeks old

● A complete physical examination
● #2 Fecal test
● #2 DAPP vaccine
● Bordetella (Kennel Cough) vaccine
● Lyme vaccine (discuss risk)
● Leptospirosis vaccine (discuss risk)
● Influenza vaccine (discuss risk)
● Heartworm and flea prevention
● Deworming if indicated

Visit #3:   16 weeks old

● A complete physical examination
● #3 Fecal test
● #3 DAPP vaccine
● Lyme vaccine booster (if at risk)
● Leptospirosis vaccine booster (if at risk)
● Influenza vaccine (if at risk)
● #1 One Year Rabies vaccine
● Heartworm and flea prevention

To ensure your pet has a long and healthy life, we recommend a yearly physical exam, fecal test,

heartworm test, and any vaccines that are due. For highly social dogs or those who are boarded

often, consider having a Bordetella booster every six months.

Vaccines are necessary to protect puppies and adult dogs against contagious and potentially

life-threatening diseases. Be cautious about who your puppy socializes with and choose their

playmates carefully. We do not recommend visits to the dog park/beach until two to three

weeks after the last booster vaccine.
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PARASITES AND PREVENTION

Fecal Test
A fecal test detects intestinal
parasite (worm) eggs in the
stool. Many parasites are
zoonotic, meaning that they can
be transmitted to people,
particularly children and those
with compromised immune
systems. It is assumed that all
puppies have parasites. They can
be infected prior to birth via the
mother’s placenta or shortly
after birth when ingesting their
mother’s milk. It is imperative to
check fecal samples at each
visit-even if the first sample is
negative. Worms shed eggs
intermittently in the feces which
can result in a false negative fecal test result. We automatically deworm puppies at least two
times after weaning due to a 95% incidence of intestinal parasites.

Heartworm Disease and Test
A blood test is taken to detect the presence of heartworms. Dogs are tested once yearly
beginning at one year of age. An infected mosquito transmits heartworm disease to dogs by
biting and injecting larvae into the bloodstream. These larvae mature and migrate to the heart
and surrounding vessels. This life-threatening disease can be prevented by administering a
monthly preventative. We recommend Heartgard and Simparica Trio, oral medications given
once monthly year-round to help prevent heartworm, hookworms and roundworms, all of
which are prevalent in Chicago’s high pet population.

Fleas
Fleas are wingless, jumping insects that bite your dog for a blood meal. A single pair of breeding
fleas may produce 20,000 fleas in 3 months. Fleas are commonly found around the base of the
tail, groin, and abdomen. The flea feces consist of digested blood and presents as tiny black
granules on the hair and skin. If you smudge the granules against a damp paper towel and see a
reddish/brown color, your puppy has fleas!  Fleas not only cause irritation to the skin, but can
transmit tapeworms. If a puppy ingests a flea while grooming itself, the flea may release
tapeworm eggs. These eggs mature in the small intestine, developing into a long, segmented
flatworm. The segments of this worm break apart and look like grains of rice on your puppy’s
rectum or in its feces.  We recommend using Nexgard or Bravecto for flea and tick control year
round for dogs.  Both are oral tables: Nexgard is given once monthly and Bravecto is given every
three months. Both are great products, so choose whatever works best for your schedule.
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SPAY AND NEUTER

Castration (Neuter)

The actual age to neuter your pet is dependent on many variables - such as their breed,

expected adult weight, health and temperament. We usually recommend neutering small to

medium sized puppies at six months of age or older. In large breed dogs, we usually recommend

neutering at 12 months of age or older. By castrating your dog while young, you can minimize

some undesirable male behaviors like urine marking and wandering. Castration decreases the

chance of prostate enlargement, perianal tumors, and eliminates the chance of testicular

cancer. A small incision is made just in front of the scrotal sac and the testicles are removed via

the opening. This procedure can be performed at our hospital. Pets typically stay just for the day

and are discharged that same evening with pain medication and anti-inflammatory drugs to

ensure a comfortable recovery.

Spay (Ovariohysterectomy)

Female puppies can be spayed around six months of age or older. In some small to medium

breed dogs, we may recommend having this surgical procedure done before her first heat cycle

because it can significantly decrease the chance of mammary cancer later in life. In some

medium to large breed female dogs, we may recommend this surgery at one year of age to

decrease the incidence of orthopedic problems.  In addition, it eliminates the possibilities of

uterine or ovarian cancer and uterine infections. This procedure can be performed at our

hospital and is usually a one-day hospitalization stay. Your pet will be discharged with pain

medication and anti-inflammatory drugs to ensure a comfortable recovery.

Blood work

We will perform pre-anesthetic blood work prior to a neuter, spay or any other procedure

requiring general anesthesia. This screen allows us to assess your pet’s health, including liver

and kidney function and a complete blood count before giving any anesthetic drugs.

Microchip

We recommend having a small microchip implanted between your pet’s shoulder blades to

serve as a permanent identification device. If your pet should ever get lost without its ID tags,

and is found by a stranger, the local shelters, humane societies, veterinary clinics, and animal

control agencies all have universal microchip scanners to read these chips and reunite you with

your pet. Keep your address and phone number up to date with the microchip company. We

recommend implanting the microchip at the time of its spay or neuter, however, the procedure

can be done at any time, since anesthesia is not required. Great news- our new microchips now

have temperature sensors in them. The next time your puppy needs it’s temperature taken, it’s

simply performed by placing a scanning device over the site where the microchip was placed

and it’s read in seconds. Stress free and accurate!
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PLANNING FOR EMERGENCIES

Medical care for your dog can be expensive, especially if your dog is seriously ill or injured. It is

wise to plan ahead. There are several companies that offer insurance for your pet. We

recommend researching some of them to choose a plan best suited for your pet. In addition to

insurance, many owners start a pet emergency fund or set aside a credit card to use for pet

expenses when they get their puppy. Insurance, emergency funds and/or a special credit card

can help to ease the stress of emergency pet care. Preparing for emergencies may be the

difference between life and death for your beloved pet.

Helpful Hint:  One tip that can save your dog’s life is to keep your dog on a leash if it is not in an

enclosed environment. The reality is, dogs are unpredictable, and can stray suddenly. Please

leash your dog to protect it from injuries due to aggressive dogs or from being hit by a car.

Always ask other pet owners if their dog is friendly before allowing your pets to interact.

List of Emergency Service Locations

If your pet is sick, injured or has accidentally ingested poisonous material or medication, call us

at 773-525-3353. If we are closed, please call an emergency clinic in your area. These numbers

are provided on our after hours answering machine. A current list is provided below.

Premier Veterinary Group
3927 W. Belmont Ave. Chicago, IL 60618

Phone – 773.516.5800
Open 24 Hours

Veterinary Emergency Group
755 W North Ave, Chicago IL 60610

Phone - 312.757.5444
Open 24 Hours

MedVet
330 N California Ave, Chicago IL 60618

Phone – 773.281.7110
Open 24 Hours
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Potential Toxins

Human medications, including over the counter, herbal supplements and multivitamins can be

toxic to pets. Rodent bait is particularly dangerous to dogs. Certain foods such as chocolate,

grapes and macadamia nuts can also be toxic. If your pet accidentally ingests poisonous

material or medication, please call us immediately at 773-525-3353 or if it is after business

hours please call Animal Poison Control at 1-888-426-4435 (note there is a $60 phone

consultation fee) If possible, please have the package or name of the material ingested, the

amount your pet ate, how long ago it happened, your pet’s weight, and a credit card.
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Toys

Buster Cubes and Kong toys are great when leaving a puppy alone

– fill them with kibble, treats, peanut butter or cream cheese and

the puppy will spend hours trying to get the food out. Please do

not leave your puppy unattended with rawhides, soft toys, rope

toys, or plastic toys that can be chewed apart and ingested.

Ingestion of these items could cause an intestinal blockage or at a

minimum, an irritation. Bones are never recommended; they can

fracture teeth and cause GI irritation or obstruction.

Nutrition

There are many good diets on the market.  Choose a premium diet that is nutritionally

complete, has the AAFCO seal of approval and the company has performed feeding trials on the

diet.  We recommend using “large breed growth” for puppies that will weigh over 50 lbs as

adults. Always read the ingredient list to see if you recognize them. If the ingredients do not

sound familiar or are chemically composed, choose a simple more wholesome diet. Our staff

has extensive education in pet nutrition, so please feel free to ask for specific

recommendations. Please reference the calorie guidelines enclosed in this package. We only

recommend feeding grain inclusive diets to all dogs. Grain-free diets have been linked to causing

heart disease in dogs.

Dental Care

We recommend brushing your dog’s teeth daily with a soft

toothbrush, finger brush or gauze square and toothpaste

specifically made for dogs. Taking care of your pet’s teeth

will help to prevent periodontal disease which causes pain,

bad breath, and possible tooth loss. Pets who receive daily

brushing at home can greatly minimize the frequency of a

professional cleaning. We will examine your dog’s oral

cavity at each annual exam and evaluate your pet’s dental needs. Small breeds are more prone

to tartar and plaque buildup.
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TRAINING

How to help your puppy grow up into a great dog by using positive reinforcement!

Practice daily: Sitting for everything (food, walks, attention)

● Brushing teeth
● Cleaning ears – never insert objects into the ear canal unless directed by a

doctor!
● Handling feet and nails
● Giving medication
● Waiting at the door
● Entering and leaving vehicles
● Relinquishment of toys
● Grooming
● Belly rubs
● Quiet times (entertaining themselves by playing with toys)
● Monitor food intake and urine/fecal output

On a regular basis, take your puppy for a short car ride that doesn’t always end up at the vet’s

office. Also, if you are out on a walk, feel free to stop in for a social visit to encourage a positive

association with the clinic.

We recommend enrolling your puppy in a training class. Dogs benefit from the training and

exercise and the classes encourage a positive pet-owner bond. There are also many things that

you can do on a daily basis to help prevent behavior problems with your new puppy:

● Teach your puppy correct behaviors, rather than telling them what not to do. (Example:
have your puppy sit when meeting new people, rather than yelling “No!” as they jump
on someone).

● Control what your puppy learns through management. This takes forethought when
bringing a new puppy into your home. Remember that everything is a chew toy to them.
Puppy-proof your home by moving valuable objects out of the puppy’s reach. (Example:
to prevent a puppy from digging in the potted plants, do not allow access to the plants
for a few months).

● Communicate when the correct behavior is occurring and praise/give treats to reinforce
the desired behavior.

● Be consistent with your praise and discipline. Inconsistency and unpredictability cause
fear and anxiety.
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House Training

Eating, drinking, playing, and waking up all

stimulate the need to eliminate. Take the puppy

outside 15 to 30 minutes after a meal and let him

explore for about 5 minutes. Going outside is

strictly business – no playing around until

elimination occurs. Praise him and/or give him a

treat when he eliminates. If your puppy is not

eliminating, bring them inside and put them in a

crate or keep them under strict supervision by

attaching their leash to your clothing. In 20 minutes, repeat the outdoor activity. Puppies should

be taken out every 2-4 hours initially. As they mature, you can increase the interval between

potty breaks. Do not allow your puppy free access to food all day long unless instructed by your

veterinarian. Offer three meals per day, and pick up the food after twenty minutes if your puppy

hasn’t eaten it. Offering your puppy water only at designated times throughout the day, rather

than leaving the bowl down constantly can help him with house training. It is also helpful to

remove any drinking water after 8 p.m. to avoid accidents. Always clean any soiled areas by

thoroughly removing urine and feces, then using an odor neutralizer like Anti-Icky-Poo so that

your puppy does not keep returning to the area. The following chart outlines how often your

puppy will need to go outside to eliminate:

Puppy's Age in Months Hours Between Elimination Breaks

2 2

3 4

4 5

5 6

6 7

7 8
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Crate training

Crate training is a valuable management tool if a

puppy cannot be supervised. To teach your puppy

that the crate is a place of comfort, never use it for

punishment. Hide rewards in the crate to

encourage your puppy to investigate. A Kong toy

stuffed with treats is excellent for this purpose.

Keep string/rope toys and those that could be

ingested out of the crate when you puppy is alone.

Remove his leash and collar so your puppy does

not get caught when alone in the crate. Try

feeding your puppy in the crate with the door open. Use the crate at times when you are home.

Don’t reserve it only for when you are leaving. To minimize accidents in the crate overnight, do

not allow access to water after 8 pm while training.

Socialization

Start socializing your puppy at 8 weeks of age with other sociable pets and people. Initially walk

your puppy in your immediate neighborhood. Stay away from the busy dog parks until your

puppy has completed the series of vaccines. These dog parks are great gathering places for

adult dogs, but can harbor infections that a puppy may not fight off because of his immature

immune system. You can also visit your dog-owning friends. There are many benefits to

socializing your puppy. A puppy that is bored will find activities that may not be appropriate.

Socializing your dog will teach him to be calm in new situations or novel environments and

result in less hyper excitability.

Socialization tips:

● When your puppy encounters an unusual sight, gradually get closer to the stimuli while
encouraging your puppy and giving tasty treats.

● Ask new people whom you meet on walks to give your puppy a treat (make sure the pup
sits first!).

● Socialize your puppy to cyclists, joggers,
strollers, people of different ethnic
backgrounds, men with beards, etc.

● If at any time your puppy is frightened
(trying to run away, tail tucked or nipping)
back away from the stimuli until your
puppy is relaxed again.

● Start from this new distance to build up
your puppy’s confidence, and then
gradually get closer to the stimuli.

● The goal is for your puppy to be comfortable around stimuli that was previously
frightening.
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COMMON BEHAVIORAL PROBLEMS

Guarding food or toys

All puppies should be taught to sit and stay for

treats and verbal praise. You can start this training at

seven weeks. Once your pup understands sit, the

pup should always be put into a sit while it is

waiting to be fed. If the puppy growls or guards the

bowl; please call us for advice, issues like resource

guarding need to be resolved before they escalate.

Jumping on people

Begin by teaching your puppy to sit when meeting people.

Reward him for proper behavior and turn away if he jumps

up. Realize that pushing him off of you with your hand will

be seen as attention and it will encourage him to continue

to jump. If the puppy tries to jump up to greet an

approaching person, the person should turn around and

ignore the puppy. This should be done over and over.

Eventually the puppy will realize that if he jumps, the

person will ignore him which is the opposite effect of what

the puppy wants. The puppy learns that if he does not jump, the person will give him attention.

Reward the puppy with treats when he does not jump, reinforcing the appropriate behavior.

Fearful or Aggressive towards people/other dogs

Puppies that are high risk for showing aggression may fall into one or more of the following

categories:

● Shows signs of fear and anxiety by panting, yawning or hiding
● May be hyper excitable (i.e. barking or biting)
● May not get walked or played with often causing lack of mental and physical stimulation
● Lack training or may have been subject to harsh training
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Fearful or Aggressive towards people/other dogs (cont.)…

High risk puppies or those that show early signs of fear or aggression should be diagnosed and

treated by a veterinarian or veterinary behaviorist as early as possible. Please call if your puppy

is showing any of these signs.

DAYCARE

Consider daycare if you have an active and social dog that will be home alone for most of the

day. Leaving a dog alone for more than eight hours can be very stressful for them. Play groups

let dogs romp and play together and leave you with a happy, well-adjusted pet. Alternatively,

there are dog walking services that come to your home and walk your dog. Every dog should

have at least two 30 minute exercise periods every day.

Go To The Park

To apply for the city of Chicago dog friendly area license/tag your pet must be current on the

following vaccines: DHPP, Rabies, Lepto, Bordetella and a negative fecal result within one year of

applying. All dogs four months and older must be registered with the city of Chicago. For more

information and registration online:

http://www.chicityclerk.com/licenses/online_dog_emblem.html

www.chicagoparkdistrict.com

Again, congratulations on your new puppy!  We wish you years of happiness and good health!

-The Staff of Animal Medical Center of Chicago
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